
 

Welcome to  
Kyowa Kirin Cares
Enroll your patients so they can 
access available support.

 

Begin the process at 
kyowakirincares.com:

Download the Kyowa Kirin Cares CRYSVITA enrollment form,  
fill it out with your patient’s information, and fax it to 833-552-3299.

Kyowa Kirin Cares helps to get your patients from prescription  
to therapy.
Once you enroll, a Case Manager will assist your patients with information regarding access  
and reimbursement options.

Upon receiving the 
completed enrollment 
form, Kyowa Kirin Cares 
will begin the benefits 
investigation (BI) 
process for the patient.

Within two business days, you will be 
informed of the status of the BI. If CRYSVITA 
is covered by the patient’s insurance, you 
will receive a summary of the BI. If a prior 
authorization or exception is required, a Case 
Manager will call to inform you of next steps.

Field Reimbursement Managers (FRMs) 
can help navigate documentation 
required for insurance coverage. 

Contact Kyowa Kirin Cares by calling 
833-KK-CARES (833-552-2737).



CRYSVITA® is a registered trademark of Kyowa Kirin Co., Ltd.
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a   Select government-insured patients who are experiencing financial and/or medical hardship may be eligible to receive assistance through a Kyowa Kirin 
Cares Patient Assistance Program. Restrictions and other eligibility criteria may apply. For more information, call us at 1-833-KK-CARES (833-552-2737). 

* Kyowa Kirin Cares Co-Pay Assiatnce Program Terms and Conditions apply. For more information, call us at 1-833-KK-CARES (833-552-2737).

Commercial insurance Government insurance No insurance

Patients with commerical 
insurance may be eligible to 
receive co-pay assistance 
for CRYSVITA through the 
Kyowa Kirin Cares Co-
Pay Assistance Program. 
Please review the full terms 
and conditions* for more 
information.

Patients insured through 
government programs, such 
as Medicare, Medicaid, or 
TRICARE, may connect with 
a dedicated Case Manager 
to walk through available 
financial options.a

Patients with no insurance 
may be eligible to receive 
CRYSVITA for free through 
the Patient Assistance 
Program. Review the terms 
and conditions for more 
information.

A Case Manager can help  
your patients navigate their  
access options

Kyowa Kirin Cares works with you to give your patients  
ongoing support

A Case Manager can help you and your patients NAVIGATE treatment:

•  Assist with logistical information regarding access, reimbursement,  
and financial options 

•  Explain how to work with specialty pharmacies 

•  Support patients throughout their treatment journeys

A Clinical Educator can help EDUCATE your patients about disease  
and treatment:

•  Help answer questions about  their disease and CRYSVITA 

•  Provide tips, tools, and resources to help your patients stay on track 

•  Connect with your patients along their treatment journey

Questions? Call 833-KK-CARES (833-552-2737)

Monday through Friday, 8 am to 8 pm (ET)

Actor portrayals.
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